Project: European Union Border Assistance Mission for Moldova and Ukraine

RFQ No. :  UA20-2015-167 (Supply of server equipment for European Union Border Assistance Mission for Moldova and Ukraine)


Bid Bulletin No.2 

Date: September 25, 2015 

Responses and comments to general and technical requirements with regard to the                         RFQ UA20-2015-167

1. It is stated in the Request for quotation “Warranty: NBD, 3 years (on-site)”. What does it mean: “time for response NDB” or “time when the problem shall be fixed NBD”?

IOM Response: 
It means that the problem shall be fixed at the customer’s site on the next business day after the call to the customer service.
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